
ICE TECH SERV 



AttomcyDodcatNo.: P722S 



As a below named bvenuir, I heraby declare tbac 



DECLARATION FOR PATENT APPUCATION 
AND PO WBR OF ATTORNEY 



^SCEIVED 

JUL 1 s 2002 

'^^ohnology Center 2100 



My residence, post oflSce address and citizenship are as stated below adjacent to my name. 

I believe I am the originaiy first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of subject matter (jmcess, machine, 
mami£eicture» <xr conqiosition of matter, or an improvement tfaerool) which is claimed and for which a 
patent is sought by v^ay of the qsplication entitled: 



which (check) 



REMOTE SERVICES SYSTEM MESSAGE SYSTEM 
TO SUPPORT REDUNDANCY OF DATA FLOW 



I is attached hereto. 

I and was amended by a Preliminary Amendment filed on May 6, 2002. 
I was filed on as Application Serial No. 



COPY OF PAPERS 
ORIGINALLY FILED 



and was amonded on. 



.(if applicable). 



I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any ammdment referred to above. 

I acknowledge the duty to disclose information, which is material to patentabiliiy as defined in Tide 
37, Code of Federal Regulations, § 1.56. 

I hereby claim foreign priority benefits under Thle 3S, United States Code, § 1 19(aHd) of any foreign 
application(8) fer patent or mventoi's certificate or any PCX international applicatio»(s) designating at 
least one country other than the United States of America listed below and have also idendfied below 
any fmign application(s) for patent or inventor's certificate or any PCX international appttcatlQn(s) 
designating at least one country other than the United States of America filed by me on the same 
subd^ matser having a filing date before that of the application(s) of which priority is claimed: 



Prior Foreign Application(s) 


Priority Clahned 


Nuihber 


Country 


Di^/Month/Year Filed 


Yes 1 No 


^N/A 






□ 1 □ 



I bmhy claim flw benefit under Title 35, Unhed States Code, § 119(e) of any United 
provisional applieation(s) listed below: 



Provisional Application Number 


Filing Date 


N/A 





I hereby clahn the benefit under Xitle 35. United States Code, § 120 of any United States 
application(s) or PCT international wlication(s) designating the United States of Amenca listed 
below and, insofar as the subject matter of each of the claims of dus application is not disclosed m the 
prior appUcation(s) in the manner provided by the fiist paragraph of Xitle 35, United States Code. § 
1 12 I acknowledge the duty to disclose information, which is material to patentability as defined m 
Title 37, Code of Federal Regulations, § 1.56, which became available between the filing date of the 
prior application(s) and the national or PCX mtemational filing date of this application: 
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Attorney Do^et No.: F722S 



Application Serial No. 


Filing Date 


Status (patented, pending, abandoned) 


N/A 







I hereby appoint the following attomeyCs) and/or agent(8) to prossecute this application and to txansact 
all business in the United States Patent and Trademaik OflBce connected therewith: Stephen A, Teirile 
(32,946); Gaiy W. Hamilton (31,834); Robert W. Holland (40,020); Michael R. Cannattl (34,791); 
Kenneth Olsen (26,493); Timothy J. Crean (37,116); Alexander B. Silveman (37,940); Aninna R. 
Oupta (38^75); Sean P. Lewis (42,798); Michael J. Schallop (44,319); Noreen A. Krall (39,734); 
Bemice B. Chen (42,403); Marc D. Foodman (34.110); Monica Ward (40.696); Elaine K. Lec 
(41,936); Hugh H. Matsubayashl (43,779); Paul D. Sorfcin (39,039); Marilyn E. Qlaubensklee 
(35,521); Andrew C. Chen (43.544); Jeffi^ L. Meyers (44,252); and Pavel Pogodin (48,205). 

Please address all coirespondence and telephone calls to: 

Stephen A. Teirile 
Attorney for Applicant(s) 
HAMILTON & TERRILE, LLP 
PC Box 203518 
Austin, Texas 78720 
Telephone: 512-338-9100 
Facsimile: 512-343-7225 

I declare that all statements made herein of my own knowledge are true, all statements made herem on 
infomation and belief are believed to be true, and all statements made herem are made with the 
knowledge that whoever, in any matter within the jurisdiction of the Patent and Trademark Office, 
knowingly and wUlftilbr falsifies, conceals, or covers up by any trick, scheme, or device a material 
feet or makes any false, fictitioufi or fraudulent statements or representations, or makes or uses any 
false writing or document knowing the same to contain any false, fictitious or flraudid«it statement or 
entry shall be sutd^ct to the penalties including fine or imprisonment or both as set forth under 1 8 
U-S;c. 1001, and that violations of this paragraph may jeopardize the validity of the appbw^on or 
this document, or the validity or enforceability of any patent, trademaik registration, or certificate 
resulting dieretom. 

Full name of first joint inventor: Michael J. Wook g; 

Inventor's Signature: ^'^^^^^^^^^ " 

Residence: Sant^JSlmC^ifomia 
Post Office Address: 2340 Esperanca Avenue 

Santa Clara, California, 95054 



Date: 



Citizenship: British 



Pull name of second joint hiventor: 



Trevor Watson 



Inventor's Signature: 

Residence: Sheffield, United Kingdom 

Post Office Address: 6 WyvemQandens 

Sheffield S17 3PRUK 



Date; 



Citizenship: British 
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Full name of third joint inventor: 
Inventor's Signature: 



Jean Chouanard 



Residence: Redwood City, California 

Post Office Address: 80 Hillview Avenue 

Redwood Ci^, CaUfomia 94062 



P. 3 



Attorney Docket No.: P722S 



Citizenship: French 



COPY OF PAPERS 
ORIGINALLY FILED 
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BECEWED 



(•PY OF PAPERS 
^'GJNALLY FILED 



Attorney Docket No.: P7225 



DECLARATION FOR PATENT APPLICATION 
AND POWER OF ATTORNEY 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below adjacent to my name. 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of subject matter (process, machine, 
manufacture, or composition of matter, or an improvement thereof) which is claimed and for which a 
patent is sought by way of the application entitled: 



REMOTE SERVICES SYSTEM MESSAGE SYSTEM 
TO SUPPORT REDUNDANCY OF DATA FLOW 



which (check) Q is attached hereto. 

1^ and was amended by a Preliminary Amendment filed on May 6, 2002. 

n was filed on as Application Serial No. 

□ and was amended on (if applicable). 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information, which is material to patentability as defined in Title 
37, Code of Federal Regulations, § 1,56. 

I hereby claim foreign priority benefits under Title 35, United States Code, § 1 19(a)-(d) of any foreign 
application(s) for patent or inventor's certificate or any PCT international app]ication(s) designating at 
least one country other than the United States of America listed below and have also identified below 
any foreign application(s) for patent or inventor's certificate or any PCT international application(s) 
designating at least one countiy other than the United States of America filed by me on the same 
subject matter having a filing date before that of the application(s) of which priority is claimed: 



Prior Foreign Application(s) 


Priority Claimed 


Number 


Country 


Day/MonthAfear Filed 


Yes 


No 


N/A 






□ 


□ 



I hereby claim the benefit under Title 35, United States Code, § 11 9(e) of any United States 
provisional application(s) listed below: 



Provisional Application Number 


Filing Date 


N/A 





I hereby claim the benefit under Title 35, United States Code, § 120 of any United States 
application(s) or PCT international application(s) designating the United States of America listed 
below and, insofar as the subject matter of each of the claims of this application is not disclosed in the 
prior application(s) in the manner provided by the first paragraph of Title 35, United States Code, § 
1 12, 1 acknowledge the duty to disclose information, which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1.56, which became available between the filing date of the 
prior application(s) and the national or PCT international filing date of this application: 
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Attorney Docket No.: P7225 



Application Serial No. 


Filing Date 


Status (patented, pending, abandoned) 


N/A 







I hereby appoint the following attomey(s) and/or agent(s) to prosecute this application and to transact 
all business in the United States Patent and Tradeniark Office connected therewidi: Stephen A. Terrile 
(32,946); Gary W. Hamilton (31,834); Robert W. Holland (40,020); Michael R. Cannatti (34,791); 
Kenneth Olsen (26,493); Timothy J. Crean (37,116); Alexander E. Silverman (37,940); Anirma R. 
Gupta (38,275); Sean P. Lewis (42,798); Michael J. Schallop (44,319); Noreen A. Krall (39,734); 
Bemice B, Chen (42,403); Marc D. Foodman (34,110); Monica Ward (40,696); Elaine K. Lee 
(41,936); Hugh H. Matsubayashi (43,779); Paul D. Sorkin (39,039); Marilyn E. Glaubensklee 
(35,521); Andrew C. Chen (43.544); Jeffrey L. Meyers (44,252); and Pavel Pogodin (48,205). 



Please address all correspondence and telephone calls to: 



Stephen A. Terrile 
Attorney for Applicant(s) 
HAMILTON & TERRILE, LLP 

PO Box 203518 
Austin, Texas 78720 
Telephone: 5 1 2-338-9 1 00 
Facsimile: 512-345-7225 



I declare that all statements made herein of my own knowledge are true, all statements made herein on 
information and belief are believed to be true, and all statements made herein are made with the 
knowledge that whoever, in any matter within the jurisdiction of the Patent and Trademark Office, 
knowingly and willfiiUy felsifies, conceals, or covers up by any trick, scheme, or device a material 
fact, or makes any false, fictitious or fraudulent statements or representations, or makes or uses any 
false writing or document knowing the same to contain any false, fictitious or fraudulent statement or 
entry, shall be subject to the penalties including fine or imprisonment or both as set forth under 18 
use. 1 001 , and that violations of this paragraph may jeopardize the validity of the application or 
this document, or the validity or enforceability of any patent, trademark registration, or certificate 
resulting therefrom. 

Full name of first joint inventor: Michael J. Wookey ^ 

Inventor's Signature: 

Residence: Santa Clara, California 

Post Office Address: 2340 Esperanca Avenue 

Santa Clara, California, 95054 



Date: 



Citizenship: British 



Full name of second joint inventor: 



Inventor's Signature 
Residence: 



Trevor Watson 




Sheffiyd, United Kingdom 
Post Office Address: 6 Wyvem Gardens 

Sheffield SI 7 3PR UK 



Date: 

Citizenship: British 
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Full name of third joint inventor: Jean Chouanard 



Inventor's Signature: ^ 

Residence: Redwood City, California 

Post Office Address: 80 Hillview Avenue Citizenship: French 

Redwood City, California 94062 



COPY OF PAPERS 
ORIGINALLY FILED 
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COPY OF PAPERS 
ORIGINALLY FILED 



DECi^AKA LION l?OR PATENT APPUCATlON 
AN0 FO WER OF ATTORNEY 



; 1512345T2E5 



P: 14^16 



0 

Attorney Docket No.: F7225 

As a below nazDcd inventor, I bacby doclfire ibat: ^^i 1 6 2002 

My residence, post office oddrcss and citizenslup are as stated below adjacent to my name. ^^^^^Ology Center 2 1 00 

I believe 1 am the origtnaU first and sole inventor (if only one name is lirted below) or an original, 
first and joint inventor (if plural names are lixtcd below) of subject matter (process, machine, 
Qunufactuie, or contposition of noatter, or an improvcnicnt thcit:«)f) which is ciattned and for which a 
patent is sou^t by way of the application entitled: 

REMOTE SERVICES SYSTEM MESSAGE SYSTEM 
TO SUPPORT REDUNDANCY OF DATA FLOW 



which (check) C3 attached hereto. 

H and WAS amended by a Preliminary Amendment filed on May 6, 2002. 

Bwas filed on as Application Serial No. ; 
and was amended on (if applicable). 

1 bef«by state that I have reviewed and understand the consents of the above identified specification, 
inciuduig the claims, as amended by any amendment referred to above. 

I acknowledge tiie duty to disclose information, which is material to patentability as defined in Title 
37, Code of Federal Regulations, § 1 .56. 

1 hereby claim foreign priority benefits under Title 35, United Stales CikIc, § 1 1 9(a)-(d) of any foreign 
application(a) tor patent or inventor's certificate or any PCT intcmational application(^) dcsipanng at 
least one country other than the United States of America listed bdow and have also identified bdow 
any foreign appUcaiion(s) for patent or inventor's certificate or any PCT interoational application(s) 
dcsifinating at least one country other than the United Stales of America filed by n^ on the same 
subject matter having a fiUng date before thai of ihc appKcatjOtt(8) of which priority is clmmcd: 



Prior i'oreiip Application(8) 


Priority 


Claimed 


Number 


Country 


Day/Montb/Ycar FUed 


Yes 


No 


N/A 






□ 


□ 



I hereby cJairo tbc benefit imdcr Title 35, Uniled Stales Code, § 119(6) wf aay Uuiled Slates 
piovisionol appUc«tioa(s) listed below: 



Provisional Application Ntuuber 


t iling Date 


N/A 





1 hereby claim the benefit under TiUc 35, United Stoics Code, § 120 of any United Swtcs 
aDplication(s) or PCT iateraational applicatioD($) designating the United States of Aranrcn listed 
below and, insofar as the subject matter of each of the claims of thU appUcattoa ts not disclosed in the 
ptiOT appUcatioo(s) in the tnimner provided by the first paragraph of Title 35. United Smtra Code, § 
112. iTcknowlcdgc the duty lu di8ck«c iiiforumioo, which is material to patentabil^ as defined in 
Tirte 37 Code of Federal Regulations, § 1 .56, which became available between the filing date of the 
prior ai>pUcatjon(s) and the national or PCT international filing date of this application: 
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COPY OF PAPERS 
ORIGINALLY FILED 



: 151S3457225 



AXiomey Docket No.: F7225 



P US'- 16 



Application Serial No. 


Filing Date 


Status (|!Wlcntcd« pending, abanduncti) 


N/A 







1 hcn?by appoint the foUuwittg attoniey(8) and/or agcnt(s) to pioaeeute this oppticiltioil oad to tronsocl 
all business in the United States Patent and TtTidemark Office conncscted tberewiUi: Stepben A. Terriie 
(32.946); Gary W. Hamilton (31»834); Robert W. ilolland (40,020); Michael R. Cannalli (H79I); 
Kenneth 01«cn (26,493); Timothy i. Crcim (37,116); Alexander li. Silvennan (37.9^0); Aniima R, 
Guma maiSii Scan P, l-cwijj (42J98); Michael J. SchaUop (44319); Noreco A. Krall (39.734); 
Bernice B, Chen (42.403); Man: D. FiX>dmaii (34,110); Monica Ward (40,696); EUtne K, Uc 
(41,936); iiagb 11 MatsubflQ^ashi (43,779); Paul D, Soddn (39,039); Marilyt) R. Gfaixbeasklee 
(35,52 1); Andrew C Chen (43,544); Jeffiey L. Mcyow (44,252); and Pavel Fogodin (48,205). 

Picasc address all corrc£{poitdence and telephone calls to: 

Stephen A. Tenile 
Attorney for Applicant(8) 
HAMILTON & TERUiLK, iXP 
PO Box 203518 
AvEXm^ TcxaR 78720 
Telephone: 5 1 2^338-91 00 
Facsimile: 512-345-7225 

1 declare that all statements made herein of my own knowledge are true, aU statements made herein on 
infomaation and behef arc believed to be tme, and all HtaiemcnUi made herein are made with ihe 
knowledge that whoever, in ony matter within the juriBdietion of the Patent and Trademark Office, 
knowingly and wiilfUlly falsifies, conceab, or covere up by any trick, scheme, or device a matcnal 
feet, or makes any fclsc, nctitioiis or fmudalcnt statements or representations, or makes or uses any 
false writing or dociimcnl knowing the sa«« to contahi ony fiibe, fictitious or irnudulent statement or 
entry shall be subject to the penalties including fine or Imprisonmetit or both as set forth nnder 18 
U S.C. 1001. and that violations of this paragraph may jeopardize the validity of the appUcation or 
this document, or the validity or enforceabiUty of any patent, trademark rcgistnition, or certiHcatc 
resulting thcreffom. 



Full name of first joint inventor: 

Inventor^s Signature: 
Residence: 
Post Ofiiee Address: 



MichaclJ. Wookey 



Date: 



Santa Clara, Califonua 
2340 lisperanca Avenue 
Santa Clara, Oiifomia, 95054 



Citizenship: British 



Foil name of second joint inventor 



Trevor Watson 



lmt^tor*s Signature: 

Residence: 

Post Office Address: 



Date: 



Sheffield, United Kingdom 
6 WyvemGaidens 
Sheffield S17 3PR UtC 



Citizenship: British 
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Full name of third joint iovcntor; 



Jean Chuuanard 



Inventor's Sigaatuie: 

Residence: Rc ^uod Gity, CftU n^ia 

Post Orfioc Address: 80 HiUvicw Avenue 

Redwood City, Ca]tfi>mia 94062 



^p): 15iE3457225 
Attorney DocJcct No.: P7225 



P: 16-^16 




Citisaciwhip: French 



^iGlNAUV FILED 



- Page 3 of 3 - 



